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Management Changes of British Regional Electricity Companies after Privatisation
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Midlands Electricity plc GUARANTEED STANDARDS OF SERVICE Midlands Electricity plc
Guaranteed Standard Performance Level Payment
1. Service fuse failure Attend within 3 hours of notification durmg £ 20
normal office hours
2 .Restoration of supply after Restore supply within 24 hours
a failure of our distribution Domestic £ 40
system Non-Domestic £100
Plus for each subsequent 12 hour period £ 20
3.Provision of supply Make appointment within
2 working days - Domestic £ 20
5 working days - Non-domestic £ 20
Other - as agreed
Failure to keep an agreed appointment
Domestic £ 40
Non-Domestic £ 100
4 .Estimated costs of new, Provide estimate where:
additional or altered supply No Extension required - within 5 working days £ 40
Extension required - within 15 working days £ 40
5.Notice of supply Provide 7 days notice of a planned interruption
interruption Domestic £20
Non-Domestic £40
6. Voltage complaints Where a visit is necessary
make (and keep) appointment within 10
working days £20
Where a visit is unnecessary
provide reply within 5 working days £ 20
7.Meter accuracy disputes Where a visit is necessary ’
. make (and keep) appointment within 10
working days £ 20
Where a visit is unnecessary
provide reply within 5 working days £ 20
8.Responding to account Provide a substantive reply within 5 working £20
enquiries days
9. Appointments Attend as agreed £ 20
- S
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